1/23/2020 311 Weekly Report | City of Evanston, IL Open Data

311 Weekly Report

For the week of January 16 - January 22

311 Channels by Week 1 Y Filters (2) v

~ calls
I Request

B chats

[ Text

https://data.cityofevanston.org/stories/s/311-Weekly-Report/m5ab-z3pp/preview?print=true 1/9



1/23/2020 311 Weekly Report | City of Evanston, IL Open Data

Ask a Question - by request status Y Filters (1) v

I COMPLETED
| SUBMITTED
I RECEIVED

https://data.cityofevanston.org/stories/s/311-Weekly-Report/m5ab-z3pp/preview?print=true 2/9



1/23/2020 311 Weekly Report | City of Evanston, IL Open Data

Trending Topics
January 16-January 22

e Ice/Snow Sidewalks
¢ Snow Removal Concerns

¢ Broken Parking Meters
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0 10 20 30 40 50

Snow/Ice/Haz...

Broken Parkin...

Snow Removal...

Broken Pay St...

Ask A Questio...

Request Type

Trash, Recycli...

Water Bill Rep...

Trash - Missed...

Recycling - Mis...

https://data.cityofevanston.org/stories/s/311-Weekly-Report/m5ab-z3pp/preview?print=true 3/9



1/23/2020

Top 6 Requests Trends

. Broken Parking
Meter

. Broken Pay
Station

. Ask A Question /
Send A Message

Tree Evaluation
. Graffiti

Dead Animal on
Public Property

350

300

250

200

150

100

50

311 Weekly Report | City of Evanston, IL Open Data

Y Filters (2)

N

https://data.cityofevanston.org/stories/s/311-Weekly-Report/m5ab-z3pp/preview?print=true

4/9



1/23/2020 311 Weekly Report | City of Evanston, IL Open Data
Top 10 - First Quarter of 2019 Top 10 - Second Quarter
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Top 10 - Third Quarter of 2019 Top 10 - Fourth Quarter of 2019
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Sanitation Trends
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Missed Pickups - Recycling
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Missed Pickups - Garbage
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