Weekly Report

October 24- October 30, 2019

Service Requests
®Calls

Chats &40

® Requests

Chats Reguests 403

® Text

Calls 2443

Percentage Change From Last Week

Service Difference
Requests
il

Calls D -22.00%
Chats P _29.00%

Requests . -8.00%

Text ~ 38.00%

Trending
Wheel Tax
Fall Street Cleaning

Snow Shoveling Assistance/VVolunteers

Water Bill Question



Weekly Report

October 24- October 30, 2019

@ This Week (Oct 24- Oct 30) @ Last Week (Oct 17 -Oct 23) @ Two Weeks (Oct 10 - Oct 18)

100

&0

Building Permit Broken Parking
Inspection Meter
Reguest

Missed Garbage Pickup
This week 9; Last week 8
Below 3 year avg. of 14.2

Wiimette Y

N

lemorial Park Cemetery

ranston Golf Club

N Crawford Aue.

23 22
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Real Estate Ask A Question / Broken Fay General/Routine  Trash - Special Cead Animal on U5, Passport Tree BEvaluation
Transfer Tax Send A Message Station Maintenance - Pickup [STAFF Public Property Appointrnent
Stamp Facilitities ONLY)
Mangement

Missed Recycling Pickup

This week 4; Last week 2
Below 3 year avg. of 13.1

Jnston GolfClud

N Crafond Avs,

Rodents/Rats

This week 11; Last week 13
Below 3 year avg. of 20.3

Missed Yard Waste

This week 3; Last week 4
Below 3 year avg. of 11

Wilmette

1 Memorial Park Cemetery

ivanston Golf Cub
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@ Late ®2 OnTime

Ask A Question / Send A Message
Dead Anirnal on Public Property
U5, Passport Appointment
Sidewzlk - Maintenance

Broken Buffalo Box

Broken Pay Station [l

|

Construction/Engineering -
Fire Hydrant - Question or Concarn

Parking App - Question or Concern

Power Outage

Repair Park or Play Lot Fountain

Sidewalk- Evaluation [l

Speed Bumps/ Speed Humps m

Structure - Damage Danger

Trash - Appliance Pickup

c !

Upcoming Events- October

TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
4 5 6 T 8 9 10
6:00 PM 10:30 AM 2:30 FM 2:30 PM 7:15 AM Northwestern
Human Services Open Data 101 Design and Project Open Data 101 Utilities Commission | Wildcats Football v.
Committes- Review Committee Meeting Purdue
CANCELED 6:00 PM 4:00 PM
Public Art 5:30 PM Commission on 9:00 AM
Subcommittee AARP Event: Coach Aging Meeting Facing Dementia:
House Downsizing Exploring Qur
6:00 PM 7:00 PM Resources
Harley Clarke oint meeting of the
Mansion Community Housing & 10000 AM
Meeting Community Evanston Repair
Development Act Clinic
7:00 PM Committee and
Housing and Mental Health Board
Homelessness
Commission 7:00 PM
Waste Reduction
Workshop




Weekly Report

October 24- October 30, 2019




