Weekly Report

October 17- October 23, 2019

Service Requests
& Calls

® Requests
Chats

& Text

Chats 85

FReguests 657

Calls 3121

Fercemtage Change From Last Week

Service Difference
Requests
F.

Chats
Requests
Text

Calls B /100%
- 89.00%

Trending

Wheel Tax
Water Shut Off
Fall Tree Planting Requests

Fall Street Cleaning Schedule



Weekly Report

October 17- October 23, 2019

@ This Week [Oct 17- Oct 23) @ Last Week (Oct 10 -Oct 16) @ Twoe Weeks (Oct 3 - Oct 9)
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Building Parmit Brcken Parking Real Estate Ask A Question /  Tree Evaluation Borken Pay General/Routine  Trash - Special Dead Animal on Trees - Fallen
Inspection Meter Transfer Tax Send A Message Station Maintenance - Pickup {STAFF Public Property Limb or Tree

Request Stamp Facilities ORLY}

Management
Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats

This week 2; Last week 7
Below 3 year avg. of 13.1

This week 8; Last week 8
Below 3 year avg. of 14.2

Evanston

Evanston Golf Clb

N Eramlont Ave

This week 4; Last week 2
Below 3 year avg. of 11

This week 13; Last week 8
Below 3 year avg. of 20.3

; S Memorial Park Cemetery




Weekly Report

@ Late ®2 OnTime

Ask A Question / Send A Message
Dead Anirnal on Public Property
U5, Passport Appointment
Sidewzlk - Maintenance

Broken Buffalo Box

Broken Pay Station

1

Construction/Engineering -

Fire Hydrant - Question or Concarn

Parking App - Question or Concern

Power Outage

Repair Park or Play Lot Fountain

Sidewalk- Evaluation

Speed Bumps/ Speed Humps m

Structure - Damage Danger

Trash - Appliance Pickup

c !

Upcoming Events- October

MONDAY

28
6:00 PM
Administration &

TUESDAY

29

5:00 PM
PIZZAFEST

Public Works
Committee

6:45 PM
Planning &
Development
Committee

7:00 PM
Public Hearing -

Proposed First
Amendment Howard
Ridge Tax Increment
Finance District

7:00 PM

TEERA Public
Hearing -
Chiaravalle
Montessori School
Bonds

7:15PM
City Council

7:00 PM
Joint 1st & 4th Ward
Meeting

October 17- October 23, 2019

WEDNESDAY

30
2:30 PM
Design and Project

THURSDAY

31

10:00 AM
Preschool Halloween

Review Committee

7.00 PM
Plan Commission
Meeting

Party

4:00 PM
Trick-or-Treat

FRIDAY

1

5:30 PM

EPFF Happy Hour
Fundraiser

SATURDAY

7:30 AM
Downtown Evanston
Farmers' Market

0:00 AM
4th Annual “It's the
Great Pumpkin

Compost” Collection
Event

0:00 AM
Fall Flea Market

4:30 PM
Zombie Scramble

SUNDAY

3

2:00 AM
Daylight Saving
Time




