Weekly Report

October 3- October 9, 2019

Service Requests

®Calls Chats 37
® Requests

@ Chats Requests 690
®Text

Calls 2180

Fercentage Change From Last Week

Service Difference

Requests

-

Text .00%
Requests IUD%

Chats 227.00%
Calls 26.00%

Trending
Dead Animals

Broken Pay Stations
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@ This Week (Sep 26- Oct 2) @Last Week (Sep 19- Sep 25) @ Two Weeks (Sep 12- Sep 18)
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Building Permit Broken Pay Broken Parking Real Estate Ask A Question/  Trash - Special Trash, Recycling, Dead Anumal on U5, Passport Tree Evaluation
Inspection Station Meter Transfer Tax Send A Message Pickup (STAFF  Yard Waste Cart - Public Property Appointment
Request Stamps OMLY) Repair/Replace...
Missed Garbage Pickup Missed Recycling Pickup Rodents/Rats
This week 11; Last week 9  This week 8; Last week 13 This week 10; Last week 25
Below 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 20.3
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Weekly Report

October 3- October 9, 2019

®2 | ate ®2 OnTime

Ask A Question/ Send A Message
Street Lights
Dead Animal on Public Property 2

Trash- Overflowing Garbage Dumpster

Bike Routes / Bike Lanes Road Maintenance

Construction/Engineering

Fire Prevention- Station Tours -

Heat Issues |l
Park Light{s)
Payment Arrangement - Water Bill 1 1
Property Zoning Information
Sewer-Street/Alley Flooding [
Traffi Signal/ Traffic Signal Bakcplate 1
Trash -Tire Pickup 1

‘Water Bill - Final Bill for Renter [R]

D I

Upcoming Events- October

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
14 15 16 17 18 19 20
3:00 PM 1:00 PM 2:30 PM 5:30 PM 7:30 PM Open House Chicago ~ Open House Chicago
Community HIV & Lewy Lecture Series: Design and Project Main-Dempster Mile | Northwestern 2019 2019
STI Screening Read Faces Like a Review Committee Annual Celebration Wildcats Football v. 12:00 PM
Book Ohio State 7:30 AM Coach House
6:00 PM 5:30 PM 6:00 PM Downtown EVanstonl  walking Tours
Administration & 6:30 PM Fall Fest Parks, Recreation Farmers' Market e
Public Works Arts Council and Community
Committee 6:30 PM Services Board 8:00 AM
7:00 PM M/W/EBE EPARRP
7:00 PM Board of Ethics Development 6:30 PM Certification Course
Planning & Committee Equity &
Development 7:00 PM Empowerment
Committee Zoning Board of 7:00 PM Commission
Appeals Meeting Affordable Housing
7:15PM Plan Steering 7:00 PM
City Council 7:00 PM Committee 2nd Ward Meeting
Housing &
Community
Development Act
Committee




