Weekly Report

September 26- October 2, 2019

Service Requests

®Calls Chats 51

®Reguests
Chats

Requests 649

® Text

Calls 1735

Percentage Change From Last Week

Service Difference

Requests
v

Text - 105.00%

Requests R -11.00%
Chats 2.00%
Calls -25.00%

Trending
Bulk Trash Pick-Up

Parking Questions/Central Street Metra

Street Flooding



Weekly Report

September 26- October 2, 2019

® This Week (Sep 26- Oct 2) @Last Week (Sep 19- Sep 25) @ Two Weeks (Sep 12- Sep 18)
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Building Permit  Tree Evaluation Broken Parking Real Estate Ask A Broken Pay General/Routine Graffiti Trash- Special U.S. Passpart

Inspection Meter Transfer Tax Question/Send A Station Maintenance- Pickup (STAFF Appointment

Reguest Stamps Message Facilities ONLY)
Management
Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats

This week 9; Last week 15
Above 3 year avg. of 14.2

vanston Golf Club

N Erawtond Aus

This week 13; Last week 4
Below 3 year avg. of 13.1

wimeve:

anston Golf Club

Newswlord Ave

This Week 15; Last Week 8
Above to 3 year avg. of 11

anston Golf Club.

N Crstord Ave

‘ onaEDe DABK

This week 25; Last week 11
Above 3 year avg. of 20.3

Wilmette.

Evanston

Desmpster Sveet

anston Golf Club

N Crawtora Ave



Weekly Report

@ Late ®# OnTime

Sidewalk- Maintenance

Ask A Question/ Send A Message

Graffiti

Health/Miscellaneous

Broken Park/Playground Equipment

Construction/Engineering

Dead Animal on Public Property

Fire Prevention- Fire Crill
Fire Preventicn- Station Tours

Park Light(s)

Parking App- Question or Concern

Pot Hole- Secondary Route
Private Utility Service Issue
Praperty Zoning Information

Recycling- Missed Pickup

September 26- October 2, 2019

~ i
B
-

Y

'
]

Rental Dwelling Inspection or Overcrowding

Repair Park or Play Lot Fountain

.5, Passport Appointment

Street Lights
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Upcoming Events- October
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SLA Analysis
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FRIDAY

SATURDAY

SUNDAY

T

6:00 PM

7:00 PM

Committee

Rules Committes

Human Services

TUESDAY WEDNESDAY THURSDAY
8 9 10
0:30 AM 2:30 PM 6:30 PM
Producemobile Desipn and Project Environment Board
Review Committee
10:00 AM 7:00 PM
Janitorial Services 7:00 PM Mental Health Board
Open House Plan Commission
7:00 PM
2:00PM 7:00 PM Joint 7th and 6th
Board of Local 5th Ward Meeting Ward Meeting
Improvements
7:00 PM
7:00 PM Animal Welfare
Waste Reduction Board
Workshop -
CANCELED

11

7:15 AM

Utilities Commission

Meeting

8:30 AM
OSHA 10
Construction
Certification Course

12

8:30 AM
0SHA 10
Construction

Certification Course

g:00 AM
gth Ward Meeting

Q:00 AM

Evanston Water
Treatment Facility
Tour

10:00 AM

Evanston Repair
Clinic

11:00 AM
Evanston Water

Treatment Facility
Tour - FULL

2:00 PM

Soul of Evanston#s:
Stories of Resilience




