Weekly Report

September 19- September 25, 2019

Service Requests

@ Calls Chats 51
# Requests

Chats Requests 428
& Text

Calls 2249

Percenlage Change From Last Week

Service Difference

Requests

-

Text - 25.00%
Requests B -8.00%
Chats . 59.00%
Calls | -6.00%
Trending

Free Bulk Trash Dates

Barrier at Grant and Grey

Tree Evaluations
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®This Week (Sep 13- Sep 25) @Last Week (Sep 12- Sep 18) @ Two Weeks (Sep 5- Sep 11)
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Building Permit Real Estate Tree Evaluation  Ask A Question / Broken Pay Recyling - Missed Dead Animal on Trash, Recycling,  Fire Prevention - General/Routine
Inspection Transfer Tax Send A Message Station Pickup Public Property  Yard Waste Cart - Inspection of Maintenance -
Requests Stamps Repair/Replace.., Commercial Facilities
Property Managemeant
Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats

This week 15; Last week 10  This week 4; Last week 5 This Week 11; Last Week 8 This week 11; Last week 20
Above 3 year avg. of 14.2 Below 3 year avg. of 13.1 Equal to 3 year avg. of 11 Below 3 year avg. of 20.3
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anston Golf Club (anston Golf Club

N Crawtord Ave.
N Crawtorid Ave
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SLA Analysis

®# Late ®# OnTime

Trash - Garbage in Parks or Right of way
Ask A Question / Send A Message 4
Dead Animal on Public Property 2
Sidewalk - Maintenance 2
ces
Broken Buffalo Box
Child Seat Installation or Inspection
Health/Miscellaneous
Parking App- Grass Weeds
Payment
Private Utility Service Issue
Property Zoning Information
Sewer - Poor Crainage
Sidewalk - Evaluation
Traffic Signal/Traffic Signal Back Plate
Trash - Cwerflowing Garbage Dumpster 1 E

Trash Cart. Recycling Cart - Missing 1 El

Upcoming Events- September/October

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
30 1 2 3 = 5 6
11:00 AM 6:00 PM 11:00 AM 8:00 AM 8:30 AM 9:30 AM 11:00 AM
LiteHouse Whole Public Art Liquor Control Alternatives to Inclusive Growth OAKtober Eire Prevention Open
Eood Grill Grand Subcommittea Review Board Arrest Committee Community Meeting House
Opening 6:00 PM
. 7:00 PM 2:30 FM 12:00 PM starlight Movie
430 P . Preservation Design and Project Fourth Annual Series and
W Commission Review Committee Hispanic Heritage Westminster Place
Committes Meeting ) Month Program & present "Hocus
Lommitiee Z: Df) er Dol Luncheon Pocus"
. itizens' Police
gp.zgiirlcigy Council Advisory Committee | 5:00 PM 7:00 PM -
Meetin Volunteers and Evanston Rebuilding
eelns Visitors Party at the Warehouse Wrecking
Morton Civic Center Ball Fundraiser
Habitat Garden
6:30 PM
Hispanic Heritage
Month Meeting
6:30 PM
Waste Reduction
Workshop
7:00 PM
Housing and
Homelessness

Commission

30



