Weekly Report

September 5- September 11, 2019

Service Requests

®Calls Chats 50
® Requests

Chats Reguests 733

®Text

Calls 2306

Percentage Change From Last Week

Service Difference

Requests

-

Text o 111.00%

Requests = 23.00%

Chats 16.00%

Calls B 18.00%
Trending

Free Bulk Trash Pick Up Dates
Graffiti
Fly Dumping



Weekly Report

September 5- September 11, 2019

"® This Week (Sep3- Sep 11) @Last Week (Aug29- Sep 4) @ Two Weeks (August 22-28)
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Building Permit Real Estate
Inspection Transfer Tax
Request Stamp

Missed Garbage Pickup
This week 13; Last week 16
Below 3 year avg. of 14.2
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Graffiti Ask A Question/ Broken Parking  General/Routine  Dead Animal on Trash, Recyding,  Tree Evaluation Broken Pay
Send A Message Meter Maintenance - Public Property  Yard Waste Cart - Station
Facilities Repair/Replace...
Management
Missed Recycling Pickup Missed Yard Waste Rodents/Rats

This week 13; Last week 3
Below 3 year avg. of 13.1
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This Week 9; Last Week 8 This week 19; Last week 15
Below 3 year avg. of 11  Below 3 year avg. of 20.3
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@2 Late 2 OnTime

Ask A Question/ Send A Message

[
Trash-Garbage in Parks or Right of Way

Dead Animal on Public Property

Broken Park/ Playground Equipment _
Water Main Breaky/Service Leak

Ampilified Sounds andsor Music

Illegally Posted Sign(s) on Public or Private Property -

Recycling Education Infarmation /Materials

September 5- September 11, 2019

Weekly Report

Sewer-Street/ Alley Flooding

Sidewalk- Evaluation

Sidewalk- Maintenance

Traffic Signs/Traffic Signal Gack Plate

Trash-Appliance Pickup

0

Upcoming Events- September

i

SLA Analysis

THURSDAY

FRIDAY

25

SATURDAY

30 35

SUNDAY

1:00 PM
Community Budget
Roundtable Discussion

6:00 PM
Park=, Recreation and

MONDAY TUESDAY WEDNESDAY
16 17 18
6:00 FM 6:00 PM 230 PM
City Council Community Budget Design znd Project
Roundtable Discussion Review Committee
7:00 FM
Water Justice, or Water T-00PM J30PM
Just for Us? Board of Ethics Mix hingle Mash it up.
Evanston's 10th Annual
7:00 PM MashUp!
Zoming Board of Appeals -
Mesting 6:30 FM
MW, el
T:00EM AWAEBE Development
Joint meeting Housing & | CANCELED
Community Development
Act Conmuttee and T-00 PM
Mental Health Board 9th Ward Meeting

Community Services
Board

6:30 PM
Equity & Empowenment
Commizsion

20

10:00 AM
CarFit

21

Northwestern Wildeats
Football v. Michigan
State

10:00 ARI

Truck to Table at the
Downtown Evanston
Farmers' Market

12:00 PM

Community Budzet
Roundtable Discozsion

10:00 AM
Evanston Motoreycle
Classic




