Weekly Report

August 29- September 4, 2019

Service Requests
®Calls

Chats 43

® Requests

Chats Reguests 594

®Text

Calls 1949

Percentage Change From Last Week

Service Difference
Requests
-

Text

Requests
Chats

Calls

Trending

Tree Evaluations
Trash Cart — Replacements/Repaired



Weekly Report

August 29- September 4, 2019

®This Week (Aug 29- Sep 4) @ Last Week (Aug22-28) @ Two Weeks (Aug 15-21)
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Building Permit ~ Tree Evaluation  Ask A Question/ Dead Animal on  Broken Parking  Trees- Fallen limb Real| Estate Trash, Recyling, Graffitl Broken Pay
Inspection Send A Message  Public Property Meter or tree Transfer Tax Yard Waste Cart - Station
Reguest Stamp Repair/
Replacement
Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats

This week 16; Last week 23
Above 3 year avg. of 14.2
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This week 3; Last week 5
ravg. of 13.1

This Week 8; Last Week 4 This week 15; Last week 5
Below 3 year avg. of 11  Below 3 year avg. of 20.3
Py )| \ [ e il

Wilmette Wilmette

a
i

|} Memorial P

0. . o

oEvan ston
Dempatr St

”
T 6
° Evanston

Depeet St

8"

sanston Golf Club.

N Crawford Ave




Weekly Report

August 29- September 4, 2019

SLA Analysis
®# Late ®# OnTime
Ask A Question / Send A Message 4 30
Dead Animal on Public Property
Trash - In Parks or Right of Way 4 10
U, Pessport Appointment
Construction/Engineering
Line Dovr [ EEN
Pot Hole
Sidewslk - Evaluation
Sidewalk - Maintenance
street Ughts [ EEIEN
Traffic Signal/ Traffic Signal Backplate _
Animal Service - Willmette
Bats
Bee/Wasp Infestation
Broken Park/Playground Equipment
Fire Prevention - Station Tours
Health/Miscellanecus
Repair Park or Play Lot Fountain
Sewer- Poor Drainage [l 2
Spesd Bmps/ Speed Humps
Trash - Tire Pickup
Water Main Break/Service Leak
o 5 10 15 20 25 30

Upcoming Events- September

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
9 10 11 12 13 14 15
3:00 PM 0:30 AM 7:30 AM 4:45PM 7:15 AM 130 FM 10:00 AM
Community HIV & Producemobile /11 Patriof Day Kits', Cats' and Kids Utilities Commission | Mental Health and Vintage Garage Fl
STI Screening Remembrance Block Party Meeting Wellness Fair JINTage barage Flea
2:00 PM Ceremony Market
6:00 PM Board of Local ’ 5.00 PM 2:30 PM
Administration & Improvements 130 FM Main-Dempster Mile Northwestern
Public Works ) Lighthouse Landing | Wine Walk Wildcats Football v.
Committes 6:30PM Complex Committes UNLV
Arts Council 6:30 PM
6:45 PM . 2:30 PM Environment Board
Planning & 7:00 PM Design and Project .
Development Preservation Review Committee 7:00PM
Committee Commission 2nd Ward Meeting
Meeting 7:00 PM
7:15PM Plan Commission 7:00 PM
City Council Mental Health Board
o 7:00 PM
5th Ward Meeting




