Weekly Report

August 22- 28, 2019

Service Requests

®Calls Chats 54
® Requests

Chats Requests 758
® Text

Calls 2592

Percentage Change From Last Week

Service Difference

Requests

w

Text AD.00%
Requests 0%
Chats A0%
Calls 150080

Trending

Water Shut Off
Dead Animals
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® This Week (Aug 22-28) ®@Last Week (Aug 15-21) @ Two Weeks (Aug 8-14)
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Building Permit Real Estate Broken Parking Trash-Special Ask a Question/ Graffiti Tree Evaluation  General/Routine Rodents-Rats Trash-Missed
Inspection Transfer Tax Meter Pickup (STAFF  Send A Message Maintenance- Garbage Pickup
Request Stamps ONLY) Facilities
Management
Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats
This week 23; Last week 16 This week 5; Last week 15 This Week 4; Last Week 7 This week 5; Last week 21
Above 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 11  Below 3 year avg. of 20.3
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SLA Analysis

®# Late ®# OnTime

Dead Animal an Public Property

Ask & Question/ Send A Message 3
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Broken Park/Playground Equipment
Trash-Garbage in Parks or Right of Way
Street Lights

Trash- Qverflowing Garbage Dumpster
Bee/ Wasp Infestation

Braken Buffalo Box

Construction/Engineering
Line Down _
Pot Hole- Secondary Route m

Pot Hole-Alley n
Private Utility Service |ssue m
Sewer-Street/Alley Flooding _
Sidewalk- Maintenance
Traffice Signal/Traffic Signal Back Plate
Trash-Tire Pickup
Water Main Break/Service Leak m
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Upcoming Events- September

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

3 4 5 6
6:00 PM 2:30 PM £:00 PM
Public Art Design and Project Howard Street Open
Subcommittes - Review Committes House
CANCELED

6:00 PM 7:00 FM
7:00 PM Human Services Housing and
1st Ward Meeting Committese Homelessness

Commiszion

20

SATURDAY

T

10:00 AM
Five-0 Fitness
Evanston

6:00 PM
ETHS
Boosterpalooza

25 30

SUNDAY

8

1:00 PM

Evansion Streets
Alive & Green Living
Festival




