Weekly Report

August 8 - 14, 2019

Service Requests

®Calls Chats 52

®Requests
Chats

Requests 739
®Text

Calls 2247

Percentage Change From Last Week

Service Difference

Requests

-

Text il 1.00 %

Requests ' 0.00 %

Chats . 2400%

Calls || -6.00 %
Trending

Festival Questions

Dead Animals
Tree Evaluations
Construction Questions — Parking and Completion Dates



Weekly Report

August 8 - 14, 2019

@ This Week (Aug 8-14) ®Last Week (Aug 1-7) @ Two Weeks (July 25-31)
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Building Permit ~ Tree Ewaluation Real Estate Trash - Special Broken Parking Ask A IJ.5. Passport Trash - Missed  General/Routine  Fire Prevention -
Inspection Transfer Tax Pickup (STAFF Meter Question/Send A Appointment Garbage Pickup  Maintenance - Inspection of a
Request Stamps ONLY) Message Facilities Commerical
Management Property
Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats
This week 23; Last week 13 This week 8; Last week 9 This Week 11; Last Week 2  This week 17; Last week 25

Above 3 year avg. of 14.2 Below 3 year avg. of 13.1 At 3 year avg. of 11 Below 3 year avg. of 20.3
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SLA Analysis

@®# Late ## OnTime
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Dead Animal on Public Property

Ask A Question / Send A Message
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Graffiti
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Sidewalk - Maintenance

Trash - Garbage in Parks or Right of Way
Birds
Dead Rodent - Rat

Fire Prevention - Fire Drill
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Health / Miscellaneous

Leaf Blower Complaint

Pot Hole

Sanitation Cart - Reguesting Serial Number
Sidewalk - Evaluation

Speed Bumps / Speed Humps
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Tags
Trash - Missed Garbage Pickup 22
Trash - Overflowing Garbage Dumpster [l 2
LS. Passport Appointment [l 23
0 3 10 15 20 23

Upcoming Events- August

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
19 20 21 22 23 24 25
7:00 PM 2:30 PM 6:30 PM 4:00 PM 7:30 AM 12:00 PM
Board of Ethics Design and Project | Solar Power Hour Last Days of Downtown CommUNITY
Review Committee Summer Concert Evanston Farmers' | Picnic
7:00 PM 7:00 PM Market
Housing & 6:30 PM Thursday Night 7:30 PM 12:00 PM )
Community M/W/EBE Live: High Hat Juliani Ensemble 7:00 PM Taste of Armenia
Development Act Development Second Line Band Chamber Music Black Ballerina by 3:00 PM
Committee - Committee - Concert S_t.ephen Fedo and Black Ballerina by
CANCELED CANCELED Tim Rhoze Stephen Fedo and
8:00 PM 7:00 PM 7:00 PM Tim Rhoze
Starlight Movies - Affordable Evanston History
Hotel Transylvania | Housing Plan Cenfer's Annual
3 Steering Gala
Comimittee

8:00 PM

Starlight Movies -

Ralph Breaks the

Internet




