Weekly Report

July 3-10, 2019

*This report includes an extra day due to the holiday*

Service Requests
®Calls

Chats 65

®Requests

Chats Requests 750

®Text

Calls 2900

Percentage Change From Last Week

Service Difference
Requests

w
Calls

Chats o %
Requests -0 %
Text I -3300%

Trending

Tree Evaluations
Special Pick Ups
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@ This Week (July 3-10) ®Last Week (June 27-July 2} ® Two Weeks [June 20-26)
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Building Permit Real Estate Tree Evaluation Trash-5Special Ask A Broken Parking  Broken Pay Station Tags Recycling-Missed
Inspection Transfer Tax Pickup (STAFF Question/Send A Meter Pickup
Request Stamps OMLY) Measzage

Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats

This week 11; Last week 6 This week 19; Last week 11  This Week 10; Last Week 5 This week 16; Last week 13

Below 3 year avg. of 14.2 Above 3 year avg. of 13.1 Below 3 year avg. of 11 Below 3 year avg. of 20.3
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Weekly Report

July 3-10, 2019

SLA Analysis

@ Late ©# OnTime

Upcoming Events— July

Ask & Question/Send A Message 26
Repair Park of Play Lot Fountain
Trash Cart, Recycling Cart-Missing
Trash-Garbage in Parks or Right of Way 16
Dead Animal on Public Property _
Gt
Sidewalk-Maintenance n
U.5. Passport Appointment 2 10
Advanced Disposal- Complaint (Formerly Veolia)
Broken Park/Playground Equipment
Broken Pay Station [l 23
Construction/Engineering
Cultural Arts/Question
Health/Miscellaneous
Park Lawn Maintenance Bl 6
Pat Hole
Pot Hole-Alley [l 3
Pot Hole-Secondary Route
Rental Dwelling Inspection or Cvercrowding
Sewer-Street/Alley Flooding
Street Lights
Yard Waste-Missed Pickup
0 5 10 13 20 23 30

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
15 16 17 18 19 20 -
£4:15 PM 5:30 PM 2:30 PM 6:00 PM 7:30 AM 10:00 AM
Ethics Subcommittee | Food Truck Festival Design and Project Parks, Recreation Downtown Evanston Vintage Garage Flea
of the Rules & Starlight Concert - | Review Committee and Community Farmers' Market Market
Committee Kevin Purcell and the Services Board 11:00 AM
Nightburners 6:30 PM 7:00 PM EVP Northsl
6:00 PM M/W/EBE 6:30 PM Sunset Baby by, ZVE NOrTLShore
City Council 7:00 PM Development Equity & Dominique Challenge Series
Housing & Committee Empowerment Morisseau 3:00 PM
Community Commission
Development Act 7:00 PM %ﬁy_by
Committee - gth Ward Meeting 6:30 PM Moriss e?i;
CANCELED Property Tax Appeal I
7:00 PM Seminar
7:00 PM Affordable Housing
Board of Ethics Plan Steering 7:00 PM
Committee Thursday Night Live:
7:00 PM Rick Lindy & The
Zoning Board of 7:00 PM ) Wild Ones
Appeals Meeting NU Summer Cinema:
Shrek 2




