Weekly Report

June 20-26, 2019

Service Requests

@ Calls Chats 49
® Requesis

Chats Requests 797
@ Text

Calls 2555

Percentage Change From Last Week
Service Difference
Requests
w
Chats C 6300%
Text - 19.00 %
Calls ] 6.00 %
Requests - -17.00 %
Trending
Water Shut Off
Beach Questions
Flooding

Down Tree Limbs
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® This Week (June 20-26) ®Last Week (June 13-19) ® Two Weeks (June 5-12)
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Motice of Building Permit Broken Parking Real Estate Tree Evaluation Broken Pay Ask A Trash-Special General/Routine  Trees-Fallen Limb
Vialation Inspection Meter Transfer Tax Station Question/Send & Pickup (STAFF  Maintenance-Fa... or Tree
Request Stamps IMessage OMLY) Management

Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats

This week 4; Last week 16 This week 6; Last week 11 This Week 7; Last Week 7 This week 13; Last week 18

Below 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 11 Below 3 year avg. of 20.3
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SLA Analysis

®# ate ®# OnTime

Ask A Question/Send A Message

5
Street Lights
Trash-Garbage in Parks or Right of Way
1
2

Park Lawn Maintenance

.5, Passport Appointment
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Broken Park/Flayground Equipment
Canstruction/Engineering
Dead Animal on Public Property [
Health/Miscellaneous
Pot Hole

Pot Hole-Secondary Route

Property Zoning Information
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Sewer-Broken Sewer
Sewer-Street/aAlley Flooding 1 1
1

Sidewalk-Maintenance
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Tags
Traffic Signal/Traffic Signal Back Plate

Trash Cart, Recycling Cart-Missing
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Upcoming Events— July

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
1 2 3 4 5 6 7
6:00 PM 6:00 PM 2:30 PM 9:00 AM 7:30 AM
Human Services Public Art Design and Project | Fourth of July Downtown
Committee Subcommittee Review Committee | Celebration Evanston Farmers'
Market
7:00 PM 2:00 PM
Starlight Concerts Evanston Haitian 9:00 AM
- Petra's Recession Community Evanston Recycles
Seven Festival




