Weekly Report

May 30 - June 5, 2019

Service Requests
@Calls

@®Requests
Chats

Requests 704

®Text

Chats 57

Calls 2709

Percentage Change From Last Week
Service Difference
Requests
v

Chats . 37500%
Calls B 35.00 %
Requests l 30.00 %
Text || -41.00 %

Trending

Property Standards — Notice of Violations
Alley Grading Maintenance

Park Lawn Maintenance

Parks and Recreation



Weekly Report

May 30 - June 5, 2019

®This Week (May 30-June 5) ®Last Week (May 23-29) ® Two Weeks (May 16-22)
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Notice of Building Permit  Real Estate  Broken Parking Graffiti Trash-Special Ask A Tree Evaluation  Broken Pay  General/Routi...
Violation Inspection Transfer Tax Meter Pickup (STAFF  Question/Send Station Maintenance-...
Request Stamps OMNLY) A Message Management
Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats
This week 11; Last week 5 This week 18; Last week 7 This Week 11; Last Week 4 This week 10; Last week 9
Below 3 year avg. of 14.2 Above 3 year avg. of 13.1 At 3 year avg. of 11 Below 3 year avg. of 20.3
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Weekly Report

May 30 - June 5, 2019

SLA Analysis

®i# Late @# OnTime

Ask A Question/Send A Message
Dead Animal on Public Property

Pot Hole
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Pot Hole-Alley

Traffic Signal/Traffic Signal Back Plate
Trash-Garbage in Parks or Right of Way
.5, Passport Appointment
Accessibility [l

Amplified Sounds and/or Music

Graffiti

Parking App-Question or Concern
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-
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Parking Lawn Maintenance

Repair Park or Play Lot Fountain
Sidewalk-Maintenance
Sidwalk-Evaluation
Trash-Overflowing Garbage Dumpster
Trash-Tire Pickup [l

Water Bill-Final Bill for Renter

Water Bill-High Water Charge, or Report Error

10 15 20 25 30 35

=
w

Upcoming Events— June

WEDNESDAY

MONDAY TUESDAY

10 11

10:00 AM Preservation

5th Ward Commission

Merchant Meeting | Meeting

3:00 PM 9:30 AM

Community HIV & Producemobile

STI Screening
1:00 PM

6:00 PM Levy Lecture Series

Administration &

Public Works 2:00 PM

Committee Board of Local
Improvements-

6:45PM CANCELED

Planning &

Development 6:30 PM

Committee Arts Council

7:15 PM 7:00 PM

City Council Starlight Concerts
- Renaldo Domino
with The Heavy
Sounds

12

1:00 PM
Energy
Benchmarking
Workshop

1:30 PM
Lighthouse
Landing Complex
Committee

2:30 PM
Design and Project

Review Committee

5:30 PM
Resource and Job
Fair

7:00 PM

Plan Comimission

7:00 PM
5th Ward Meeting

THURSDAY FRIDAY SATURDAY SUNDAY
13 14 15 16
6:30 PM 7:15 AM 7:30 AM 10:00 AM
Environment Utilities Downtown Custer Fair
Board Commission Evanston Farmers'
Meeting Market 7:30 AM
7.00 PM Ricky Byrdsong
Mental Health 8:00 AM 9:00 AM Memorial Race
Board - CANCELED | Coffee with a Cop oth Ward Meeting  Against Hate
7:00 PM 10:00 AM 10:00 AM 11:00 AM
2nd Ward Meeting | Super Senior Day We're Out Walking | EVP Northshore
(WOW) Program Challenge Series
7:00 PM 1:00 PM Kickoff
Thursday Night Robert Crown 3:00PM
Live: Sam Fazio Center - 10:00 AM The Mountaintop
Community Custer Fair by Katori Hall
Organization
Meeting 3:00PM
Global Water
Dances
7:00 PM
The Mountaintop

by Katori Hall




