Weekly Report

May 9-15, 2019

Service Requests
®Calls Chats 49

®Requests
Requests 731
Chats

®Text

Calls 2419

Percentage Change From Last Week

Service Difference
Requests
w
Text  60.00%

Requests B 2000%
Calls o 11.00 %
Chats B 4.00 %

Trending

Tree Planting Selections
Pot Holes
High Water Usage
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@ This Week (May 9-15) @ Last Week (May 2-8) ® Two Weeks (April 25-May 1)
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Building Permit Broken Parking  Real Estate Motice of Trash - Special General/Rout... Ask A L5, Passport Water Bill Forestry - Ask
Inspection Meter Transfer Tax Violation Pickup (5taff  Maintenance - Question/Send  Appointment Reprint, a Question
Request Stamps Only) Faailities A Message Request an Send a
Management Address Message
Change and/or
Mame Change
Missed Garbage Pickup Missed Recycling Pickup Missed Yard Waste Rodents/Rats
This week 8; Last week 4 This week 6; Last week 14 This Week 9; Last Week 13 This week 14; Last week 7
Below 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 11 Below 3 year avg. of 20.3
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@7 Late ®# OnTime

Ask A Question/Send A Message
Sidewalk-Maintenance

Broken Park/Playground Equipment
Dead Animal on Public Property
Parking App-Question or Concern
Broken Buffalo Box

General Payment Question-Water Bill
Pot Hole

Private Utility Service Issue
Sewer-Broken Sewer
Sewer-5Street/Alley Flooding
Sidewalk-Evaluation

Street Lights

Traffic Signal/Traffic Signal Back Plate
Trash-Appliance Pickup

Water Bill-Ebilling Preblem

Water Bill-High Water Charge, or Report Error
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Upcoming Events—May
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FRIDAY

SATURDAY

SUNDAY

MONDAY TUESDAY
20 21
6:00 PM 7:00 PM
City Council - Housing &
CANCELED Community
Development Act
7:00 PM Committee
Robert Crown
Center - 7:00 PM
Community Board of Ethics
Meeting
7:00 PM

Zoning Board of
Appeals Meeting

WEDNESDAY THURSDAY
22 23
11:00 AM 3:00 PM
Tree Planting Spring Job Fair
2:30 PM 6:00 PM
Design and Project | Energy
Review Committee | Benchmarking

Workshop

3:00 PM
Evanston Police 6:30 PM
Appreciation Day Green Drinks
6:00 PM
Transportation
and Parking
Committee
Meeting
7:30 PM
Economic
Development
Committee

Meeting

24

25
7:30 AM
Downtown

Evanston Farmers'

Market

8:00 AM

Mental Health
First Aid Training
Event

26

1:00 PM

Willard House Bike
Day



