Weekly Report

April 25 — May 1, 2019

Service Requests
®Calls Chats 42 :

® Requests
®Chats
® Text

Requests 696

Calls 2283

Percentage Change From Last Week

Service Difference
Requests

Text . -3800%
Chats - 11000 %
Calls -5100 %
Requests 7.0

Trending

Water Shut-Off
Down Branches
Street Flooding
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Missed Garbage Pickup Missed Recycling Pickup Rodents/Rats
This week 7; Last week 6 This week 7; Last week 4 This week 8; Last week 6

Below 3 year avg. of 14 2 Below 3 year avg. of 13.1 Below 3 year avg of 20 3
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®#Late ®#0nTime

Ask a Question/Send a Message

Pot Hole

Sidewalk - Maintenance

Pot Hole - Alley

Check my Wheel Tax Payment Staus
Dead Animal on Public Property
Sidewalk - Evaluation

Trash Cart, Recycling Cart - Missing
Amglified Sounds and/or Music
Construction/Engineering

Dead Rodent - Rat

Grathin

Landlor/Tenant Inquines

Pariung App - Question or Concern
Private Utility Service Issue

Repair Park or Play Lot Fountain
Sewer - Poor Drainage

Sewer - Street/Altey Flooding

Trash - Tice Puckup

SLA Analysis
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Upcoming Events—May 6-12

WEDNESDAY

THURSDAY

FRIDAY

SUNDAY

MONDAY TUESDAY
6 7
6:00 PM 6:00 PM
Human Services Energy
Committee Benchmarking

Workshop

7:00 PM
Interfaith Action of
Evanston Spring
Fundraiser

8

2:30 PM
Design and Project
Review Committee

7:00 PM
Plan Commission

7:00 PM
5th Ward Meeting

7:00 PM
Affordable Housing
Plan Steering
Committee -
CANCELED

9
6:30 PM
Environment Board

7:00 PM
Mental Health Board

7:00 PM
2nd Ward Meeting

10 11
7:15 AM 7:30 AM
Utilities Commission | Downtown Evanston
Meeting Farmers' Market
1:30 PM 0:00 AM
Evanston Symphony | Water Treatment
Orchestra: Musical Facility Tour
Insights

1:00 PM
6:00 PM Evanston Literary
Art Exhibit Opening | Eestival
Reception

2:00 PM
7:30 PM Children's Day.
Jazz Night

1:00 PM
Evanston Literary
Festival

12:00 PM

Evanston History
Center Annual
Mother's Day House
Walk

12:30 PM
North Shore Choral
Society Concert

2:30 PM

Evanston Symphony
Orchestra: Virtuoso
Voices Concert




