Weekly Report

April 18-24, 2019

Service Requests
®Calls Chats 47

®Reguests
Chats
® Text

Reguests 651

Calls 2394

Percentage Change From Last Week

Service Difference
Requests

Calls
Requests
Chats

Text

v

Trending

Water Shut Off
U.S. Passports
Bulk Trash Pick Up Dates
Cart Repairs



Weekly Report
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@ This Week (April 18-24) @ Last Week (April 11-17) @ Two Weeks (April 4-10)

120 13
100
B0 76 75
60
53
47 48
42 43 43
40 37 36
28
25 27 23 25 23
19 18 19
20 16 16 16 1 16 15 14 14
0
Building Permit  MNotice of Violation Real Estate Broken Parking  General/Routine U5, Passport Ask A Graffiti Trash, Recycling, Trash-5pecial
Inspection Transfer Tax Meter Maintenance - Appointment Question/Send A Yard Waste Cart-  Pickup (STAFF
Request Stamps Facilities Message Repair/Replacem... OMLY)
Management

Missed Garbage Pickup
This week 6; Last week 9
Below 3 year avg. of 14.2

Missed Recycling Pickup
This week 12; Last week 6
Below 3 year avg. of 13.1

Rodents/Rats
This week 8; Last week 11
Below 3 year avg. of 20.3
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Weekly Report

April 18-24, 2019

®# [Late ®#0nTime

Sidewalk - Maintenance

Ask A Question/Send A Message
Pot Hole

Private Utility Service Issue
Sidewalk - Evaluation

Trash Cart, Recycling Cart - Missing
Building Permit Inspection Request for Cont.
Graffiti

Line Down

Recycling - Missed Pickup

Tags

Trash - Appliance Pickup

Water Bill - High Water Charge, or Report E...

o
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SLA Analysis
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Upcoming Events—April - May

SUNDAY

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
29 30 1 2 3 4
3:30 PM 3:30 PM 3:30 PM 3:30 PM 3:30 PM 7:30 AM
Screen Free Week Screen Free Week Screen Free Week Screen Free Week Screen Free Week Downtown
Evanston Farmers'
10:00 AM 6:30 PM Market
CarFit Air Quality
Monitoring Study
2:30PM Community
Design and Project | Meeting
Review Comimittee
7:00 PM
Housing and
Homelessness

Comimnission

5
5:30 PM
Women Speak




