Weekly Report

April 11-17, 2019

Service Requests
® Calls Chats 56

®Reguesis
Chats
® Text

Requests 658

Calls 2355

Percentage Change From Last Week
Service Difference
Requests
w
Chats
Requests | -1.00 %
Calls I_ -2.00 %
Text = -14.00 %

Trending

Water Bill Questions
Requests for US Passports
Bulk Trash Pick Up Dates
MSYEP
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@ Last Week (April 4-10) @ This Week (April 11-17) ® Two Weeks (March 28-April 3)
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Building Permit

Broken Parking
Inspection Meter
Request

Stamps

Missed Garbage Pickup

This week 9; Last week 6
Below 3 year avg. of 14.2
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Real Estate
Transfer Tax

Ask A General/Routine  Trash, Recycling,
Question/Send A Maintenance - Yard Waste Cart -
Message Facilities Repair/Replacem...
Management

Missed Recycling Pickup
This week 6; Last week 4
Below 3 year avg. of 13.1
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U.5. Passport Tree Evaluation Graffiti

Appointment

Rodents/Rats
This week 11; Last week 6
Below 3 year avg. of 20.3
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Water Bill Reprint,
Request an
Address Change
and/or Name
Change



Weekly Report

April 11-17, 2019

SLA Analysis

®#Late ®#0nTime

U.S. Passport Appointment

Ask A Question/Send a Message
Dead Animal on Public Property
Parking App-Question of Concern
Sidewalk-Maintenance

Trash Cart, Recycling Cart-Missing
Amplified Sounds and/or Music
Broken Buffalo Box

Broken Park/Playground Equipment
Pot Hole

Private Utility Service Issue
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Repair Park or Play Lot Fountain BB |

Sewer-Broken Sewer
Trash-Appliance Pickup

Trash-Overflowing Garbage Dumpster

Trash-Tire Pickup
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Upcoming Events—April

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
22 23 24 25 26 27 28
4:15 PM 6:00 PM Stand Against 7:00 PM 6:30 PM 8:00 AM
Ethics First Time Home Racism - Evanston | 7th Ward Meeting D65 Green Teams Indoor Farmers'
Subcommittee of Buyer Education Film Festival Market
the Rules 2:30 PM 7:00 PM
Committee 7:00 PM Design and Project | 3rd Ward Meeting 9:00 AM

Housing & Review Committee Earth Day

6:00 PM Community

Administrafion & Development Act 6:00 PM 9:00 AM

Public Works Comimittee Transportation Clean Up,

Committee and Parking Evanston!
Committee

6:45 PM Meeting 10:00 AM

Planning & Watershed

Development 7:30 PM Learning: The

Committee Economic North Branch Dam
Development

7:00 PM Committee 10:00 AM -

City Council Meeting Evanston Repair

Clinic




