Weekly Report

April 4-10, 2019

Service Requests
®Calls Text 29

®Requests Requests 663
®Text

Chats

Calls 2413

Percentage Change From Last Week

Service Difference
Requests
w
Calls
Text
Requests

Chats IE28I00 %

Trending

Collection Notice from LifeQuest
Default Judgement and/or Hearing Date Notices (Including
Already Paid Tickets)
Potholes
Bulk Pickup Information



Weekly Report

April 4-10, 2019

@ Last Week (March 28-April 3) @ This Week (April 4-10) ® Two Weeks (March 21-27)
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Building Permit ~ Broken Parking  Motice of Violation  General/Routine

Inspection IMeter
Request

Missed Garbage Pickup

This week 6; Last week 8
Below 3 year avg. of 14.2
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Real Estate
Transfer Tax
Stamps

This week 4; Last week 6
Below 3 year avg. of 13.1
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Weekly Report

April 4-10, 2019

®#Late @#0nTime

U.S. Passport Appointment

Ask A Question / Send A Message
Parking App - Question or Concern

Pot Hole - Alley

Sidewalk - Maintenance

Trash - Garbage in Parks or Right of Way
Trash Cart, Recycling Cart - Missing
Abandoned Vehicle

Accessibility

Broken Park / Playground Equipment
Dead Animal on Public Property

Parkway Restoration Following Water, Sew...
Pot Hole

Repair Park or Play Lot Fountain

Street Lights

Trash - Tire Pickup
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SLA Analysis
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Upcoming Events—April

MONDAY TUESDAY WEDNESDAY THURSDAY
15 16 17 18
6:00 PM 6:00 PM 2:30 PM 6:00 PM
City Council First Time Home Design and Project Parks, Recreation
Buyer Education Review Committee and Community
Services Board
7:00 PM 6:30 PM
Housing & M/W/EBE 6:00 PM
Community Development First Time Home
Development Act Committee Buyer Education
Committee -
CANCELED 6:30 PM
Equity &
7:00 PM Empowerment
Board of Ethics Commission
7:00 PM

Zoning Board of
Appeals Meeting

19

SATURDAY

8:00 AM

Indoor Farmers'
Market

0:00 AM

gth Ward Meeting
10:00 AM
Arboretum Egg Hunt

21

SUNDAY




