Weekly Report

March 14 - 20, 2019

Service Requests
®Calls Text 47
® Requests

Requests 758
®Text

Chats

Calls 2312

Percentage Change From Last Week

Service Difference

Requests
v

Text . 6200%
Requests -2.00 %

Calls B 1200%
Chats o -15.00 %

Trending

Property Tax Appeal Appointments

Requests to Sign up for Street Cleaning Text Alerts

Spring Bulk Trash Dates

Dates for Yard Waste Collection

Transitions to New Parking Functions
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@ Last Week (March 7-13) ®This Week (March 14-20) ® Two Weeks (Feb 28-March 6)
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Broken Parking  Building Permit

Real Estate MNotice of Ask A Question/ General/Routine
Meter Inspection Transfer Tax Viclation Send A Message  Maintenance -
Request Stamps Facilities
Management

Missed Garbage Pickup
This week 13; Last week 6
Below 3 year avg. of 14.2
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Missed Recycling Pickup
This week 0; Last week 8
Below 3 year avg. of 13.1
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Broken Pay Tags
Station

Abandoned
Vehicle

Rodents/Rats
This week 5; Last week 8
Below 3 year avg. of 20.3
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SLA Analysis

@#ate ®#0nTime

Ask a Question/ Send a Message
Pot Hole- Alley
Pot Hole
Trash- Garbage in Parks or Right of Way
Construction/Engineering 2
Sidewalk- Evaluation 2
Broken Park/ Playground Equipment
Dead Animal on Public Property
Parking App- Question or Concern
Parkway Restoration Following Water, Sew...

Paost Office- Question or Concern n

Pot Hole- Secondary Route m
Sewer-Street/Alley Flooding _
Street Lights m

Trash- Accumulation n
Water Bill- Ebilling Problem [l

Water Bill Reprint, Request an Address Cha...
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Upcoming Events—March

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
25 26 27 28 29 30 31
2:00 PM 2:30PM 5:30 PM 8:00 AM
Age-Friendly Task Design and Project Emergency Indoor Farmers'
Force Meeting Review Committee | Telephone System Market

Board
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