Service Requests
®Calls

® Requests
Chats
® Text

Requests 574

Chats 39

Calls 2056

® Last Week (Feb 28-March 6) @ This Week (March 7-13) @ Two Weeks (Feb 21-27

Percentage Change From Last Week
Service Difference
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Broken Parking  Building Permit Broken Pay Real Estate General/Routine  Ask A Question/ Tags Abandoned Trash, Recycling, Notice of
Meter Inspection Station Transfer Tax Maintenance - Send A Message Vehicle Yard Waste Violation
Request Stamps Facilities Cart-Repair/
Management Replacement
SLA Analysis

@®# Late @# OnTime

Sidewalk -Maintenance

Ask a Question/ Send a Message
Trash- Garbage in Parks or Right of Way
Dead Animal on Public Property

Traffic Signal/Traffic Signal Black Plate
Trash Cart, Recycling Cart- Missing
Fire Prevention - Station Tours

Pot Hole

Private Utility Service Issue
Sewer-Broken Sewer
Sewer-Street/Alley Flooding
Snow/Ice/Hazard Removal

Trash - Tire Pickup

Trash-Overflowing Garbage Dumpster

20

Missed Garbage Pickup

This week 6; Last week 9
Below 3 yearavg. of14.2
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Missed Recycling Pickup

This week 8; Last week 3
Below 3 yearavg. of13.1

Upcoming Events—March

MONDAY TUESDAY
6:00 PM 6:30 PM
ity Council Harbert Park

Renovations Mesting

WEDNESDAY

20
2:30 PM

Beview Commities

7:00 PM
Housing &
Community

Development Act

Commities

7200 PM

Board of Ethics -

CANCELED

7:00 PM

Zoning Board of

Appeals Meeting

00 PM
Transportation and

I HURSIAY

21

2:00 PM
Coffee with a Cop

FRILAY

22

G000 PM
Parks, Recreation
and Community

Parking Committee

Lervices Board

Meeting

G230 PM
M/MWI/ERE
Developiment
CoImimities

6:30 PM
Equity &
Empowenment
Commission

7:00 PM
oth Ward Meeting

Rodents/Rats

This week; Lastweek 3
Below 3 yearavg. of 20.3

angin Golf Cla

]
Evansion

SATURDAY SUNDAY
8:00 AM 2:00 PM
Indoor Farmers: Women's History
Market Month Bruncheon




