
311 Weekly Report  March 7 - 13, 2019

Calls 2056

Requests 574

Chats 39

29
Text

Service Requests
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Requests
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Percentage Change From Last Week

Service
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Requests
Calls
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30.00 %
6.00 %
1.00 %

-58.00 %

SLA Analysis

0 5 10 15 20 25

Sidewalk -Maintenance

Ask a Question/ Send a Message

Trash- Garbage in Parks or Right of Way

Dead Animal on Public Property

Traffic Signal/Traffic Signal Black Plate

Trash Cart, Recycling Cart- Missing

Fire Prevention - Station Tours

Pot Hole

Private Utility Service Issue

Sewer-Broken Sewer

Sewer-Street/Alley Flooding

Snow/Ice/Hazard Removal

Trash - Tire Pickup

Trash-Overflowing Garbage Dumpster
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Broken Parking
Meter

Building Permit
Inspection
Request

Broken Pay
Station

Real Estate
Transfer Tax

Stamps

General/Routine
Maintenance -

Facilities
Management

Ask A Question/
Send A Message

Tags Abandoned
Vehicle

Trash, Recycling,
Yard Waste
Cart-Repair/
Replacement

Notice of
Violation
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