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311 Weekly Report  February 28 - March 6, 2019

Service Requests

Calls 2041

Requests 539

30

Text 69

Chats

Calls

Requests

Text

Chats

Percentage Change From Last Week

Service
Requests

Difference

 

Text
Requests
Calls
Chats

48.00 %
22.00 %

-32.00 %
-107.00 %
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Transfer Tax
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Broken Pay
Station

General/Routine
Maintenance -

Facilities
Management

Ask A Question /
Send A Message

Tags Parking App
Question

Abandoned
Vehicle

Trash - Special
Pick up (STAFF

ONLY)
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This Week Last Week Two Weeks

SLA Analysis
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Ask a Question/Send a Message

Traffic Signal Backplate

Dead Animal on Public Property

Trash Cart, Recycling Cart - Missing

Check my Wheel Tax Payment Status

Child Seat Installation/Inspection

Construction/Engineering

Graffiti

Illegal Construction

Illegally Posted Sign on Public/Private Property

Parkway Restoration Following Water, Sewer, R…

Sewer Basement Flooding

Sidewalk Maintenance

Snow Removal Concerns

Street Lights

Tags

Trash Tire Pickup

Trash-Overflowing Garbage Dumpster

Water Bill - High Water Charge or Report Error

Water main Break/Service Leak

33.33%

66.67%

50.00%

11.11%

100.00%

25.00%

50.00%

100.00%

100.00%

100.00%

50.00%

50.00%

25.00%

5.26%

66.67%

33.33%

50.00%

88.89%

75.00%

50.00%

50.00%

50.00%

75.00%

94.74%

100.00%

100.00%

50.00% 50.00%

12.50%

75.00%

87.50%

25.00%

50.00% 50.00%
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