Weekly Report

February 21 - 27, 2019

Service Requests

Calls

Texts -10%
26 Change

Chats

44 Chats
Requests P50

244 Change

Requests

15%
Change

Texts

100%
Change

Trending:

Broken Parking Meters

Broken Pay Stations




@ This Week (Feb 21-27) @ Last Week (Feb 14-20)
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Building Permit
Inspection Request

Broken Parking
Meter

Missed Garbage Pickup
This week 20; Last week 9
Above 3 year avg. of 14.2
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Three Week Comparison

Two Weeks (Feb 7-13)
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General/Routine  Real Estate Transfer Ask A Question/  Snow/lce/Hazard Abandoned Wehicle  Trash - Special Snow
Maintenance - Tax Stamps Send A Message Remawval Pickup (STAFF Remaoval/Concerns
Facilities ONLY)
Management

Missed Recycling Pickup
This week 8; Last week 7
Below 3 year avg. of 13.1
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Rodents/Rats

This week 6; Last week 4
Below 3 year avg. of 20.3
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Water Bill Reprint,
Request an
Address Change
and/or Mame
Change
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SLA Analysis

0% 0nTime ¥ Late

Trash - Missed Garbage Pickup

Ask A Question/ Send A Message

Snow/lce/Hazard Removal

Pot Hole

Trash - Garbage in Parks or Right of Way

Sidewallk - Evaluation

Rental Dwellling Inspection or Overcra...

Sidewalk - Maintenance

Sewer

Snow Removal - City Sidewalk
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Upcoming Events—March 4 -10

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
4 5 6 7 8
6:00 PM 5:00 EM 2:30 EM 8:00 AM 715 AM
Human Services PIZZAMANIA Design and Project | Empowering Utilities
Committee Review Committee | Women Commission
7:00 PM Conference and Meeting
6:30 PM 1st Ward Meeting Expo
Public Art 9:00 AM
Subcommittee 7:00 PM Evanston History
Housing and Center
Homelessness International
Commission Women's Day
Celebration
10045 AM
State of the City
Luncheon
6:30 PM
Family Fun Fridays
7.00 PM

Wild & Scenic Film
Festival

SATURDAY

9

2:00 AM

Indoor Farmers'
Market

9:30 AM
Family Workshops

2:00 PM

Wild & Scenic Film
Festival

4:00 PM

North Shore Choral

Society Concert

10

SUNDAY




