Weekly Report

January 31 — February 6, 2019

Service Requests

Percentage Change From Last Week

Calls
115

Requests
538

Chats
40%

Requests
-27%

Texts
33%

Trending Questions:
Camp Registration Questions

Senior Tax Exemptions
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Three Week Comparison

@ This Week © Last Week (Jan 24-30) @ Two weeks: (Jan 17-23)
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Broken Parking  Building Permit  Trash - Mussed  General/Routine  Ask A Question / Broken Pay Heat lssue Snow/lce/Hazacd Real Estate Trash, Recycling
Mates Inspection Garbage Pickup  Mamtenance -  Send A Message Station Rernoval Transfer Tax Yard Waste Cant-
Request Facilities Stamps Repair/Replace
Management
Missed Garbage Pickup Missed Recycling Pickup Rodents/Rats
This week 30; Last week 7 This week 6; Last week 3 This week 2; Last week 4
Above 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 20.3
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* No longer providing yard waste pick up**
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SLA Analysis

SL&: On Time vs. Late by Issue

®# On Time ®# Late

Trash Missed Garbage Pickup
Heat [exun &.67%
Trash -Garbage in Parks ar ROW 11.11%

Street Lights

Dead Animal an Public Property

100.00%

Trash Cart, Recycling Cart - Missing 100.00%

0% % A% B0 3% 1

Upcoming Events—

MONDAY TUESDAY WEDNESDAY THURSDAY f : SUNDAY
3:00 PM 9:30 AM 2:30 PM 6:30 PM | 8:00 AM
Community HIV & Producemobile Design and Project Environment Boacd | Indoor Farmers'
STIScreening Beview Comumittes | Market
6:00 PM 7:00 PM
4:00 PM Special City Council 6:00 PM ¥ 1 0
Ethics Robert Crown Project
Subcommittee of the | 6:30PM . Meeting
st ’ Arts Councl
Bules Commities ot 7:00 PM
6:00 PM 7:00 PM Plan Commission
Administration & Preseryation
Public Works Comumission 7:00PM
Committee Meeting Affordable Housing
Plan Steering
7:00 PM Committee
Blanning &
Development
Committee
7:15 PM
Cisy Council

* 311 was open Saturday 2-2-19 for Camp Registration**

Ask a Question — Open
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