
 
 January 10 - 16, 2019 

 
 

 
 
 
 
 

  
  

  Current Week Previous Week 

Calls Handled 1982 2170 

Service Requests 439 468 

Total Chats 22 15 

Total Text 15 8 

 

Trending Requests 

 Income Tax Appointments  

 Wheel Tax Questions 

 Parking Ticket Questions  



 
 January 10 - 16, 2019 

 
 
Missed Garbage Pickup   Missed Recycling Pickup  Rodents/Rats 
This week 6; Last week 8  This week 7; Last week 7  This week 4; Last week 3 
Below 3 year avg. of 14.2  Below 3 year avg. of 13.1  Below 3 year avg. of 20.3                                       

         
 

* No longer providing yard waste pick up** 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 January 10 - 16, 2019 

Ask a Question—Word cloud 
 

 
 
 
 
 Upcoming Events—January 21-27 

 
 
 
 


