
 
December 27, 2018 – January 2, 2019 

Closed January 1  
 
 
 
 
 
 
 

  
  

  Current Week Previous Week 

Calls Handled 2009 1307 

Service Requests 451 244 

Total Chats 49 17 

Total Text 26 11 

 

Trending Requests 

 Wheel tax question and online id numbers 

 Boots on cars 

 Holiday trash pickup schedule 

 2019 Schedules for various things, free bulk trash, 

recycling shredding event, etc. 



 
December 27, 2018 – January 2, 2019 

Closed January 1  
 
 
Missed Garbage Pickup   Missed Recycling Pickup  Rodents/Rats 

This week 9; Last week 1   This week 13; Last week 3  This week 5; Last week 1 
Below 3 year avg. of 14.2   Below 3 year avg. of 13.1  Below 3 year avg. of 20.3                                       

      
 
 
 
 
 
 
  
 

 
 
** No longer providing yard waste pick up** 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 



 
December 27, 2018 – January 2, 2019 

Closed January 1  
 
 
Upcoming Events—January 7 - 13 

 
 

 
 
 

 


