
 
December  20 - 26 , 2018  

Reduced hours 12.24 and closed 12.25 
 
 
 
 
 
 
 

  
  

  Current Week Previous Week 
Calls Handled 1307 2094 

Service Requests 244 519 
Total Chats 17 33 
Total Text 11 28 

 

Trending Requests • Wheel tax  



 
December  20 - 26 , 2018  

Reduced hours 12.24 and closed 12.25 
 
 
Missed Garbage Pickup  Missed Recycling Pickup Missed Yard Waste                  Rodents/Rats 

This week 1; Last week 8  This week 3; Last week 9 This week 1; Last week 10     This week 1; Last week 6 
Below 3 year avg. of 14.2  Below 3 year avg. of 13.1 Below 3 year avg. of 11.1       Below 3 year avg. of 20.3                                       

      
 

 
 

 
 
 
  
 
 
 

 
 
 
 
 
 
 



 
December  20 - 26 , 2018  

Reduced hours 12.24 and closed 12.25 
 
 
Upcoming Events—January 3 - 9 

 
 
 
 
 
 
 
 
 
 
 
 


