
 
November 15 - 21, 2018 

 
 
 
 
 
 
 
 

 

  Current Week Previous Week 

Calls Handled 2082 2350 

Service Requests 536 609 

Total Chats 23 18 

Total Text 18 20 

 

Trending Requests 
 Last date for yard waste  

 Holiday Baskets 



 
November 15 - 21, 2018 

 
Missed Garbage Pickup  Missed Recycling Pickup Missed Yard Waste                  Rodents/Rats 

This week 16; Last week 11 This week 11 ; Last week 3 This week 20; Last week 18    This week 6; Last week 9 
Above 3 year avg. of 14.2  Below 3 year avg. of 13.1 Above 3 year avg. of 11.1       Below 3 year avg. of 20.3                                       

     
 
 
 
 
 
 
 
 

 
 
 

 
 

  
 
 
 
 
 
 
 
 
 

 
 
 
 



 
November 15 - 21, 2018 

 
 
 Upcoming Events—November  26 – December 2 

 
 
Ask a Question – Word Cloud 

 

 


