
 
October 25-31, 2018 

 
 
 
 
 
 
 
 

 

  Current Week Previous Week 

Calls Handled 2526 2417 

Service Requests 595 576 

Total Chats 15 23 

Total Text 13 11 

 

Trending Requests 

 Wheel Tax Questions  

 Early Voting 

 Water Bill Questions 

 Trick or Treat Hours 
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2016-2018 Comparison Chart 
For October 18-24 

2018

2017

2016



 
October 25-31, 2018 

 
Missed Garbage Pickup  Missed Recycling Pickup Missed Yard Waste                  Rodents/Rats 

This week 5; Last week 7  This week 9; Last week 15 This week 13; Last week 8      This week 7; Last week 11 
Below 3 year avg. of 14.2  Below 3 year avg. of 13.1 Above 3 year avg. of 11.1       Below 3 year avg. of 20.3                                       

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 


