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  Current Week Previous Week 

Calls Handled 2417 2227 

Service Requests 576 595 

Total Chats 23 15 

Total Text 11 6 

 

Trending Requests 

 Tree Planting Selections 

 Water Shut Off 

 Early Voting 
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2016-2018 Comparison Chart 
For October 18-24 

2018

2017

2016



 
October 18-24, 2018 

 
Missed Garbage Pickup  Missed Recycling Pickup Missed Yard Waste                  Rodents/Rats 

This week 7; Last week 11  This week 15; Last week 6 This week 8; Last week 8        This week 11; Last week 8 
Below 3 year avg. of 14.2  Above 3 year avg. of 13.1 Below 3 year avg. of 11.1       Below 3 year avg. of 20.3                                       

                      
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

SLA Analysis 

Issue # Late % Late 
% Complete 
within SLA 

Ask a Question/Send a Message 2 14% 86% 

Broken Buffalo Box 1 100% 0% 

Heat Issue 1 50% 50% 

Parking App Question or Concern 1 50% 50% 

Graffiti 2 13% 88% 

Payment Arrangement- Water Bill 1 20% 80% 

Sidewalk Maintenance 1 33% 67% 

Street Lights 1 33% 67% 

Trash Accumulation 1 50% 50% 

Trash Cart, Recycling Cart - Missing 2 100% 0% 

Trash - Garbage in Parks or ROW 4 57% 43% 

Trash - Overflowing Garbage 
Dumpster 1 33% 67% 



 
October 18-24, 2018 

 
Upcoming Events—October 29 – November 4 

 
 
 
 
Ask a Question – Word Cloud 

 
 


