
 
October 11-17, 2018 

 
 
 
 
 
 
 
 

    

  Current Week Previous Week 

Calls Handled 2227 2337 

Service Requests 595 677 

Total Chats 15 24 

Total Text 6 16 

 

Trending Requests 
 Rental Registration 

 Election Questions 



 
October 11-17, 2018 

 
Missed Garbage Pickup  Missed Recycling Pickup Missed Yard Waste                  Rodents/Rats 
This week 11; Last week 7 This week 6; Last week 2 This week 8; Last week 5        This week 8 ; Last week 15 
Below 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 11.1       Below 3 year avg. of 20.3                                       

                      
 
 
 

SLA Analysis 

Issue 
# 

Late 
% Late 

% Complete 
within SLA 

Ask a Question/Send a Message 6 32% 68% 

Broken Park Playground 1 100% 0% 

Construction Engineering 2 50% 50% 

Dead Rodent Rat 1 33% 67% 

Graffiti 1 11% 89% 

park Lights 1 33% 67% 

Pot Hole 1 100% 0% 

Property Zoning Information 1 100% 0% 

Repair Park or Pay Lot Fountain 1 100% 0% 

Street Sweeping 1 100% 0% 

Traffic Signal/Traffic Signal back 
Plate 2 40% 60% 

Trash - Appliance Pickup 1 100% 0% 

Trash Cart, Recycling Cart - Missing 2 50% 50% 

Trash - Overflowing Garbage 
Dumpster 2 67% 33% 

Trash - Special Pickup (STAFF 
ONLY) 1 7% 93% 
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Upcoming Events—October 22-28 

 
 
 
 
 

 
Ask a Question – Word Cloud 

 

 
 
 


