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  Current Week Previous Week 

Calls Handled 2532 2621 

Service Requests 671 608 

Total Chats 24 34 

Total Text 21 18 

 

Trending Requests 

 Questions about camp fees 

 Questions about camp scholarships 

 Questions about free beach tokens 

 Questions about reservations for parties in the parks 
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Missed Garbage Pickup  Missed Recycling Pickup Missed Yard Waste                     Rodents/Rats 
This week 12; Last week 5 This week 9; Last week 7 This week 12; Last week 10      This week 10; Last week 8 
Below 3 year avg. of 14.2 Below 3 year avg. of 13.1 Above 3 year avg. of 11.1          Below 3 year avg. of 20.3             

                           
 

    
 
  

Issue # Late % Late
% Complete 

within SLA

Abandoned Vehicle 1 7% 93%

Animal Issue/Concert 2 20% 80%

Ask a Question 6 15% 85%

Construction/Engineering 2 29% 71%

Graffiti 1 20% 80%

Parking App Question/Concern 1 100% 0%

Parkway Restoration 1 20% 80%

Pot Hole 4 57% 43%

Pot Hole-- Alley 1 25% 75%

Private Utility Service Issue 1 100% 0%

Sewer--Basement Flooding 2 50% 50%

Sidewalk Maintenance 2 50% 50%

Street Lights 1 20% 80%

Trash-- Missed Garbage 2 40% 60%

Water Main Break/Leak 1 25% 75%

Yard Waste--Missed Pickup 1 7% 93%

SLA Analysis
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Upcoming Events—May 14-20 

  
  

 


