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2016-2018 Comparison Chart 
For April 12-18 

2018

2017

2016

  Current Week Previous Week 

Calls Handled 2348 2273 

Service Requests 544 510 

Total Chats 26 24 

Total Text 12 12 

 

Trending Requests 
 Questions about water bills 

 Questions about yard waste carts 



 
April 12-18, 2018 

 
Missed Garbage Pickup  Missed Recycling Pickup Rodents/Rats                     Broken Parking Meters 
This week 8; Last week 7 This week 4; Last week 7 This week 7; Last week 8        This week 31; Last week 30 
Below 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 20.3       Below 3 year avg. of 46.7             

                              
 

SLA Analysis 
 

Issue # Late % Late 
% Complete 
within SLA 

 
 

Animals - Too Many, Offensive 1 50% 50% 

Ask a Question/Send a Message 4 20% 80% 

Broken Pay Station 1 25% 75% 

Graffiti 1 50% 50% 

Open/Noisy Manhole Cover 1 100% 0% 

Sewer 1 50% 50% 

Sewer - Basement Flooding 1 100% 0% 

Taxi Complaints 3 100% 0% 

Trash Cart - Missing 2 100% 0% 

Trash - Garbage in Parks or ROW 1 8% 92% 

Trash - Special Pickup 1 3% 97% 

Yard Waste - Missed Pickup 1 7% 93% 

 
Upcoming Events – April 23-29 

   
 
 
 
 
 
 

 


