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2016-2018 Comparison Chart 
For March 15-21 

2018

2017

2016

  Current Week Previous Week 

Calls Handled 2258 2318 

Service Requests 557 498 

Total Chats 26 24 

Total Text 17 11 

 
 

Trending Issues 

 Voting Questions 

 Water Bill Questions 

 Property Tax Assessment appointments 

 Requests for real estate transfer stamp 



March 15-21, 2018 
 
Missed Garbage Pickup  Missed Recycling Pickup       Rodents/Rats           Broken Parking Meters 
This week 7; Last week 10 This week 5; Last week 3 This week 4; Last week 9        This week 24; Last week 32 
Below 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 20.3       Below 3 year avg. of 46.7             

  

SLA Analysis 

Issue # Late % Late 
% Complete 
within SLA 

ADA/Inclusion Aids 1 100% 0% 

Animal Issue/Concern - General 1 17% 83% 

Ask a Question/Send a Message 5 21% 79% 

Garbage - Overflow, odorous 1 100% 0% 

Graffiti 2 50% 50% 

Pot hole 1 50% 50% 

Property Zoning Information 1 100% 0% 

Public Transit Agency Issue 1 100% 0% 

Speed Bumps/Speed Humps 1 100% 0% 

Trash - Accumulation 2 100% 0% 

Trash Cart - Missing 1 25% 75% 

Trash - Garbage in Parks or ROW 2 40% 60% 

Trash - Missed Garbage Pickup 2 29% 71% 

Trash - Tire Pickup 2 100% 0% 

Upcoming Events – March 26-April 1 

   
 
 

 
 
 
 
 
 


