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  Current Week Previous Week 

Calls Handled 2189 2343 

Service Requests 464 511 

Total Chats 34 23 

Total Text 9 30 

 
 

Trending Issues 
 Early Voting questions 

 Appointments with Mitzi Gibbs  

 Questions about Wheel Tax tickets 
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Missed Garbage Pickup  Missed Recycling Pickup       Rodents/Rats           Broken Parking Meters 
This week 10; Last week 14  This week 12; Last week 10 This week 4; Last week 8        This week 46; Last week 43 
Below 3 year avg. of 14.2 Below 3 year avg. of 13.1 Below 3 year avg. of 20.3       Below 3 year avg. of 46.7

             
 

 
 

Upcoming Events – March 12-18 

 

Issue # Late % Late
% Complete 

within SLA

2 100.0% 0.0%

4 17.4% 82.6%

2 40.0% 60.0%

1 25.0% 75.0%

1 20.0% 80.0%

1 50.0% 50.0%

1 33.3% 66.7%

Sewer 1 50.0% 50.0%

Traffic Signal 1 20.0% 80.0%

Trash Cart Missing 2 66.7% 33.3%

Trash in Parks/ROW 1 25.0% 75.0%

Service Level Agreement Analysis

Property Zoning Information

Rental Dweling Inspection

Animals

Ask a Question

Broken Pay Station

Parkway Restoration

Pot Hole in Alley
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