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2016-2018 Comparison Chart 
For February 15-21 

2018

2017

2016

  Current Week Previous Week 

Calls Handled 2416* 3086* 

Service Requests 491 434 

Total Chats 34 49 

Total Text 19 58 

*311 Center was open on Sat. and Sun. 2/10-2/11, and Sat. 2/17 
 

Trending Issues 

 Questions about paying parking tickets and 
scheduling hearings 

 Summer camp questions 

 Questions about trash collection on Monday 
(President’s Day) 



February 15-21, 2018 
 
Missed Garbage Pickup  Missed Recycling Pickup       Rodents/Rats           Broken Parking Meters 
This week 7; Last week 5  This week 5; Last week 1 This week 8; Last week 0        This week 52; Last week 42 

 

SLA Analysis   

Issue 
# 

Late 
% 

Late 
% Complete 
within SLA 

 

  
 

Ask a Question/Send a Message 4 20% 80%   

Broken Park/Playground Equip. 1 100% 0%   

Construction/Engineering 1 100% 0%   

Fire - Commercial Inspection 4 100% 0%   

Graffiti 1 11% 89%   

Sidewalk - Maintenance 2 50% 50%   

Trash - Appliance Pickup 1 50% 50%   

Trash - Missed Garbage Pickup 1 14% 86%   

Trash - Overflowing Dumpster 1 25% 75%   

Trash - Special Pickup 1 4% 96%   

 

Upcoming Events – February 26-March 4 

 


