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2016-2018 Comparison Chart 

For Januay 25-31  

2018

2017

2016

  Current Week Previous Week 

Calls Handled 2001 2054 

Service Requests 501 545 

Total Chats 21 20 

Total Text 15 16 

  

Trending Issues 
Delays in passport processing 

  



January 25-31, 2018 
 
Missed Garbage Pickup  Missed Recycling Pickup       Rodents/Rats           Broken Parking Meters 
This week 4; Last week 8  This week  7; Last week 8 This week 5; Last week 6        This week 56; Last week 81 

 

SLA Analysis   

Issue 
# 

Late 
% 

Late 
% Complete 
within SLA 

 

  
 

Animal Issue/Concern 1 50% 50%   

Broken Parking Meter 2 3% 97%   

Broken Pay Station 1 7% 93%   

Construction/Engineering 2 50% 50%   

Dead Animal on Public Property 3 75% 25%   

Traffic Signal/Back Plate 1 17% 83%   

          

          

          

 
 

Upcoming Events – February 5-11 

 


