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A first responder is defined as a 
person with specialized training 
who is among the first to arrive 
and provide assistance at the 
scene of an emergency such as 
an accident, natural disaster, or 
act of terrorism. First responders 
are responsible for the protection 
and preservation of life, 
property, evidence and the 
environment. 

The is used to identify public 
works personnel and acknowledge their federally-mandated role as first 
responders.

President George W. Bush issued Homeland Security Presidential Directive 5 (HSPD-5), 
Management of Domestic Incidents, in 2003, in which a public works response to emergencies 
and disasters were officially recognized as an absolute necessity, and the federal government 
was directed to include public works in all planning and response efforts. A

The City of Evanston Distribution and Sewer divisions have 
annual emergency preparedness training which includes
confined space training and certification. These divisions 
also respond to varied emergency events in the community 
such as snow and  ice control, water main breaks, sewer main 
collapses, hydrant repairs, and sinkholes. They respond to 
utility outages and emergencies that occur at any time and in 
any weather to maintain water and sewer service for 
residents of Evanston. 

Fixing water main breaks is one ways
the Distribution Division ensures the 
safety of residents and  protects both 
private and City property 























Filtration  

 
 



























 



 



 



The Distribution Division manages 
operation, maintenance, and repair of 

 water mains, valves, fire 
hydrants
water service lines.  This includes 
repairing water main breaks and water 
service leaks; and installing new 
valves, hydrants, and water mains to 
improve the operation and efficiency 

system.  Annual maintenance 
programs administered by this 
division include water main leak 
surveying, valve exercising, and fire 
hydrant testing.  The Distribution 
Division also performs routine water 
quality sampling in buildings 
throughout Evanston, and administers 

cross connection control 
program.  These two programs ensure 
that water remains safe to drink after 
leaving the water treatment plant.  

 

A Distribution Division field crew installing a new fire hydrant 
connection on a 
ability to clean and test this main.

Evanston has had a water distribution 
system since the 1870s, longer than 
most communities in the Chicago 
area.  The original water mains were 
made of wood, with a transition to cast 
iron water mains by the 1890s.  After 
completion of the water treatment 
plant in 1914, the plentiful supply of 
safe drinking water drew many new 
residents and businesses to Evanston.  
The distribution system underwent 
significant expansion over the next 
few years, and many of those 90 to 
100+ year-old water mains are still in 
operation today.  Evanston manages 
an annual water main renewal 
program to replace and rehabilitate old 
water mains as they develop 
maintenance problems.

 

distribution system. 

 













 







 

 

 

 

 











The Sewer Division manages the 
operation, inspection, maintenance, and 

structures (sewer manholes, catch 
basins, and stormwater inlets). This 
includes proactive programs such as 
sewer main and drainage structure 
cleaning, root cutting, and televised 
internal sewer main inspection; as well 
as responding to all reports of sewer 
backups and flooding.  This division 
also inspects work done by contractors 
including sewer main lining and 
manhole rehabilitation.  Sewer Division 
staff conduct regular inspection of 
sewer outfalls and other facilities 
throughout Evanston for compliance 

permits with the Illinois Environmental 
Protection Agency. 
  

 

Sewer Division staff operate a sewer cleaning truck to remove 
debris from a catch basin.

constructed in the late 1800s to early 
1900s.  These pipes are far too small to 
convey both domestic sewage and 
stormwater runoff as they were 
intended to do.  Beginning in the early 
1990s, Evanston constructed a network 
of relief sewers, which are much larger 
and deeper than the original combined 
sewers.  The relief sewers now convey 
most of the stormwater runoff, to avoid 
overwhelming the combined sewers 
during rain events.  The relief sewers 
run to a number of drop shafts located 
along the North Shore Channel, where 
they discharge directly to the 
Metropolitan Water Reclamation 

system. 

 
 

This drop shaft was one of the starting points for a tunneling 

Long Range Sewer Program in 1992  2008.  Relief sewers are 
installed at depths of up to 60 feet to efficiently collect and 
transport large volumes of stormwater without impacting 
customers and other utilities.  






















