
City Departments that provide programs and services for people with disabilities: 
 
 
City Clerk - 866-2925 
 
Temporary parking placard available. Doctors' certification on application required. Paratransit 
(PACE) information for accessible travel route. 
 
City of Evanston Job Hotline - 448-8110 
 
Equal opportunity employment. 
 
Commission on Aging - 866-2919 
 
Resources on long term care facilities, resolves resident's complaints, and advocates for 
resident's legal rights.  
 
Community Development / Property Standards - 866-2927 
 
Inspects for property maintenance violations.  
 
Evanston Public Library - 866-0305 
 
Accessible computer workstation is available for visually impaired/blind and mobility impaired 
persons. 
 
Health Department - 866-2948 
 
Clinics for immunizations, well child, family planning, dental, and testing for sexually transmitted 
diseases.  
 
Housing Rehabilitation - 866-2929 
 
Assistance with housing rehabilitation, tree removal, garage demolition, and self-help paint 
program. 
   
Human Relations - 866-2920 TTY: 328-4080 
 
Enforcement of municipal housing, employment, accessibility laws and ordinances.  
 
Parking - 866-2206 
 
Reserved handicapped parking space in front of home or apartment. Doctor's note documenting 
nature of disability required for this program. 
 
Recreation - 866-2910 TTY: 448-8064 
 
Programs/services for children and adults with special needs. Summer day camps in coop with 
District 65. 
 
Subsidized Taxicab Program 
 
Low-cost transportation is available to mobility-impaired residents and qualifying seniors. 
Coupons cost $2 per trip and can be purchased through the City Collector's Office, the Levy 
Center and the Evanston United Way. 
 



Traffic - 866-2922 
 
Complaints about curb cuts, handicap parking signs, and/or obstruction of path on existing 
sidewalk(s).  
 


