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Evanston Department of Health and Human Services

• Evanston Health Department

– Second Oldest in State of Illinois – 1874

• Evanston Mental Health Board

– Citizens’ referendum passed – 1968

• Evanston Commission on Aging

– Ordinance passed – 1976

• Combined Department Created - 1984

A Rich History . . . 
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Evanston Department of Health and Human Services

MISSION

To enhance and protect the health and well-being

of all Evanston residents, responding to those

who are most vulnerable, at-risk and in crisis.
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EVANSTON ELECTORATE
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CITY MANAGER
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HEALTH AND HUMAN SERVICES
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ENVIRONMENTAL HEALTH
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MEDICAL DIRECTOR

DIVISION MANAGER
COMMUNITY RELATIONS/MANAGEMENT 

ANALYSTS

YOUTH COORDINATOR

COMMUNITY INTERVENTION 
COORDINATOR
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Overview of Services
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Food Program Inspections
Types of Foodservice

Food Establishments
University Food Services
Summer Festivals / Special Events
Mobile Vendors
Hospitals
Soup Kitchens
Bakeries
---------------------------------------------------------------------------------------------

Foodborne Illness Outbreaks

Inspection reports are now online!
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Environmental Health
Rats Complaints

Inspections

Mosquitoes Pools Trapped and Tested
Assessments of Positive Pools
West Nile Virus Cases and tracking
Larvacide standing water

Ticks Lyme Disease. 1 – 2 cases per year.

Crows / Birds Field Inspections
Birds Lab Tested

Bats 2 – 3 Rabies exposures per year.

General Nuisance bees, wasps, spiders, squirrels, mold, roosters, skunks, cats,
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Emergency Preparedness

Bioterrorism and Disease Outbreaks
• Staff Training

• Purchase Supplies, Equipment, Medications

• Coordination with Emergency Management, 
Fire, Police

• Coordination with Hospitals, School 
Districts, University



Health and Human Services

9

Public Health Emergency Response H1N1

CDC Priority Groups
• Pregnant women 
• Household and caregiver 

contacts of children < 6 months 
of age

• Health care and EMS personnel 
• Children and young adults

6 m - 24 years 
• Persons aged 25 - 64 years who 

have underlying medical 
conditions
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Implementation of Evanston 2009 H1N1 Clinics
• 10,900 students and 1,600 staff

• 42 Day Care Homes in Evanston
– 332 children and 42 staff

• 17,000 Students/5,300 Staff at Northwestern University

• Four Group Homes in Skokie
– 40 Residents and Staff

• 742 Health Care Workers (i.e. not hospital based)

• 4,200 children under the age of 5

• 1,054 pregnant women 

• 8,880 high risk individuals with underlying health conditions age 
25-64

• 269 First Responders

• 8,000 individuals in the 19 – 24 age group

• 1,480 Parents/Caregivers of High Risk Children



Health and Human Services

11

Landlord Tenant Supportive Services

• Training for Realtors, property owners / managers, tenants, and 
individuals who are interested in purchasing or renting property in 
Evanston

• Respond to inquiries and concerns relative to the purchase or rental 
of property 

• Provide mediation services through our Alternative Dispute 
Resolution Program.

• Variety of activities to include community wide dialogues on race 
relations, civility, violence prevention, crime, accessibility 

http://www.cityofevanston.org/departments/humanrelations/dispute.shtml�
http://www.cityofevanston.org/departments/humanrelations/dispute.shtml�
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Summer Youth Employment Program (SYEP)

• The Summer Youth Employment Program (SYEP) is a nine-week 
summer work experience for in-school Evanston youth 14 to 18 

years of age. 

• The City and local businesses employ SYEP participants to perform 
a variety of full and part-time tasks to include bank tellers, office 

assistance, computer/software installation and maintenance, data 
entry, reception, camp counselors, building maintenance/custodial, 

painting, food service, and grounds maintenance. 
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The Department of Health and Human Services

Human Services for Evanston ….

Protecting the welfare of families, and neighborhoods for 
a healthier Evanston

but mindful of emerging public health 
concerns….
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